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Overview
• Recruitment survey   

• Participant selection

• Testing

• Results

• Recommendations for improvements to bpl.org

• General recommendations for UX with older adults



Recruitment & 
Participant Selection



Recruitment Survey
• We created a survey to be distributed online and in-person asking people 55 years or older 
about their internet and library habits

• In the survey we asked people to identify their race/ethnicity if they felt comfortable

• We also asked them for their year of birth (to approximate an age)

• We asked if respondents would be interested in participating in an in-person session helping 
us evaluate our website. We informed them that participants would get a gift card



Survey Distribution
• We had the City’s Age Strong department send out the link to the survey in their e-newsletter, 
with a prize to receive one of five BPL gift bags

• We added the survey link to our social media on Facebook and Twitter

• We had paper versions of the survey available at multiple locations at programs targeted 
towards seniors, as well as programs seniors frequented



Internet 
Frequency Table



Selection of Participants
• We got a total of 91 survey responses. Of those 91, 40 said they were interested in coming to 
an in-person meeting

• We calculated an “internet score” for each of these 40 interested participants based on their 
responses to the table in the previous slide

• We used age, race/ethnicity and internet scores to come up with a representative group of 16 
participants



Participant Profiles
Participant # Age Gender Device Type

Device 

Operating 

System

Internet 

Score

1 66 F Tablet iOS 115

2 63 F Laptop Windows 55

3 68 F Tablet iOS 105

4 78 F Laptop Mac 100

5 62 M Cell Phone Android 115

6 67 F Cell Phone iOS 90

7 75 M Cell Phone iOS 93

8 71 F Laptop Windows 96

9 68 M Cell Phone iOS 123

10 71 F Tablet iOS 95

11 56 F Cell Phone Android 68

12 71 F Tablet iOS 68

13 72 F Tablet iOS 120

14 74 M Laptop Windows 125

15 57 F Cell Phone iOS 65

16 77 F Tablet iOS 113



Testing



Testing Setup
• Each participant had a tester set up next to them to observe their actions and record them in 
their notes

• We had one tester per participant

• Each participant was given seven tasks to complete on the website



Test Scenarios
1. There’s a movie you’ve been wanting to watch (Titanic), and you want to see if it is available to 
borrow tonight from your branch library. Find out if Titanic is available to borrow from your 
branch.

2. The library notified you that the hold you’ve placed on the book Becoming by Michelle Obama 
is available to pick up at your location. You’re not sure how late your library is open today, and 
you are not available to pick up the book until after 5. Determine what time your branch closes 
today, to see if you can get there in time to pick up the book.

3. You’re interested in fitness classes the library offers for older adults. Find a fitness class for 
seniors that you could attend. 



Test Scenarios
4. You learned that you can watch movies online, with your library card. Using the website, look 
for online movies to watch instantly.

5. Your friend told you that you can get passes to visit museums at the library. Using the website, 
learn what museum passes you can borrow, and how you can get one.

6. You don’t have a library card, but you know that you can get an eCard and borrow items 
online with it. Using the website, find out how to get an eCard.

7. You’re going on a trip soon, and you would like to download an eBook or audiobook for the 
plane ride. Using the website, find an eBook or audiobook available to download.



Results



Data
12.50% of participants were able to complete all seven tasks

56.25% of participants were able to complete six of seven tasks

25.00% of participants were able to complete five out of seven tasks

6.25% of participants completed less than five out of seven tasks

93.75% of all participants completed five or more tasks out of seven
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Our Recommendations



Recommendation: Create a Dedicated 
Page for Seniors



Recommendation: Create a Dedicated 
Page for Seniors



Recommendation: 
Change Events 
Platform Interface

On all types of devices, 
users had difficulty 
finding the appropriate 
filters. Users saw the 
menu and the filters, but 
missed the “Show more” 
link below each category 
of filters. So, they only 
saw the first few filters in 
any given category. 



Recommendation: 
Change Events 
Platform Interface

On a mobile device, the 
filters are at the top of 
the page. But, the 
language can be 
confusing. The filters say 
“refine,” but when a filter 
is selected, it says “clear 
filters.”



Recommendation: Changes to Catalog 
Search Results Text



Recommendation: Update Catalog 
Search No Results Found Page



Recommendation: Update Catalog 
Search No Results Found Page



Recommendation: Make Search Carets 
Bolder



General Recommendations
• Make website choices obvious (like filters and alternate search options)

• Don’t overwhelm your user with too many options

• Try to make sure important text is 12 points or larger

• Label items and icons appropriately, especially if the meaning is ambiguous

• Think about how user pathways might be different on mobile and tablet devices versus 
laptops/desktops

• Use terms and language consistently across your website 

• Review how your website works on older devices and with older software



Questions?

Contact Info: 

Dhruti Bhagat – dbhagat@bpl.org

mailto:dbhagat@bpl.org

